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La 132 Conferencia Ibero Americana WWW/Internet (CIAWI 2015) tuvo lugar en Floriandpolis, Santa Catarina (Brasil),
en los dias 30 Noviembre y 1 de Diciembre 2015.

Esta conferencia fue organizado por IADIS - International Association for Development of the Information Society.
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La WWW e Internet han experimentado un importante crecimiento en los Ultimos afios. Las preocupaciones ya no se
centran solo en los aspectos tecnoldgicos y el despertar a otros aspectos se hace evidente. El objeto de la conferencia
es constituir una férmula para reunir investigadores, alumnos y otras personas que trabajen o investiguen sobre
WWW/Internet.

Esta edicion se publicé en conjunto con la 32 Conferencia Iberoamericana de Computacion Aplicada (CIACA 2015).
Estas conferencias recibieron 145 articulos. Cada trabajo fue avalado por, al menos, cuatro revisores independientes
para asegurar el elevado nivel final de los trabajos aceptados. El resultado fue la publicacion de 24 articulos largos
(lo que corresponde a una tasa de aceptacion del 17%), también se publicaron articulos cortos, articulos de reflexién
y posters.

Ademéas de las sesiones en las que los trabajos fueron presentados, la conferencia incluyd cuatro
charlas invitadas: Professor Rodrigo Righi, Universidade do Vale do Rio dos Sinos (UNISINOS), Brasil, Professor Piet
Kommers, University of Twente, The Netherlands, Professor Pedro Isaias, Universidade Aberta, Portugal, Roberta
Lingnau de Oliveira, Neoway, Brasil e ao Michel Avila, Neoway, Brasil.

Charlas Invitadas:

‘INTERNET DAS COISAS: DESENVOLVIMENTO, PESQUISA E TENDENCIAS”
Professor Rodrigo Righi, Universidade do Vale do Rio dos Sinos (UNISINOS), Brazil.

Resumen:

A palestra abordara o tema de Internet das Coisas (loT, do inglés Internet of Things) e como os sensores estao
revolucionando a nossa vida. Num primeiro momento, serdo apresentados conceitos e como loT vem sendo
desenvolvida. Ainda, tendéncias de utilizagdo, desafios na area e oportunidades de pesquisa em 0T também serdo
abordados na sequéncia. Comunicacdo sem fio, computacdo ubiqua, a prépria Internet e sistemas
microelétromecanicos sao responsaveis por prover sistemas de loT. Quanto ao desenvolvimento deles, abordaremos
quatro possibilidades de como programar a loT, incluindo o protocolo COAP, WebSockets e HTML5, MQTT e o padréo
GS1 EPCGlobal. A palestra abordara seis desafios na disseminagdo e uso de IoT, incluindo os panoramas computacéo,
comunicacdo e armazenamento, servindo de base para apresentar atividades de pesquisa. Nessa linha, a palestra
mostrard as discussfes e os temas de pesquisa tratados no ambito do Programa de Pds-Graduacdo em Computagdo
Aplicada da UNISINOS, os quais possuem foco nas areas de comércio e varejo, smart homes e saude. Por fim,
conclui-se com tendéncias, dire¢es e apostas feitas pelo Prof. Rodrigo Righi na area de Internet das Coisas.

“LEARNING TO MIND: SOCIAL MEDIA FOR CONSTRUING AN AGILE LEARNING CLIMATE”
Professor Piet Kommers, University of Twente, The Netherlands

Resumen:

For more than three decades, media-based learning has been favoured as a better way to control the learning process.
Alternatively we now start to understand that growing intellect relies upon social awareness and skills. It prompts the role
of meta-social attitude; how to encourage students to share, play and correct early intuitions. This keynote demonstrates
teachers how to observe, diagnose and nurture latent student talents. Social media bridge the nature and culture of
learning. Main challenge is to integrate social media in a didactic learning climate. Target question is how to arrive at
more fair assessment criteria and methods?



“EMPATHIC INFORMATION SYSTEMS: FROM DIVERSIFIED APPLICATIONS TO E-LEARNING FORUM
APPLICATIONS”
Professor Pedro Isaias, Universidade Aberta (Portuguese Open University), Portugal

Resumen:

The keynote will present what is empathy and emphatic information systems. It will then make an overview of the latest
developments in this field through presenting several technologies and describing several cases in various areas that are
being developed. It will then focus on an e-learning specific empathic development, an empathic forum. It will present the
broad e-learning environment as well as the empathic forum, with its characteristics, shortcomings and also possibilities.
Finally it will present the results of a UTAUT model applied to this new possibility and its implications.

“BIG DATA GOVERNANCE USING SUSTAINABLE PRACTICES”
Roberta Lingnau de Oliveira e Michel Avila, Neoway, Brazil

Resumen:

Data Governance incorporates people, processes and management required to produce and analyze data consistently
across the organization. While Data Governance’s value is undoubted, startups companies often encounter difficulties in
establishing Data

Governance in their organization. Typical challenges are:

* Resource availability

» Data Management Model

* Program Funding

« Skill set required for Data Governance

« Common understanding regarding what data quality means

The presentation addresses all items listed above as well as Sustainable Practices adopted.
Key Learnings

Participants in the presentation will learn:

» Why the support of a data management model is important?

* How to determine the initial Data Governance Program scope?

» How to approach the establishment of Data Governance?

Benefits

The participants will benefit from:

* Proven example and insight from a startup company;

* Getting to know how DMM model was implemented in a startup company

» Key aspects of Data as a Service

Una vez mas, la Conferencia ofrecié a todos sus participantes la oportunidad de discutir con éxito los aspectos mas
significativos del contexto WWW/Internet. Sirvi6 como un foro que reunié a investigadores, profesionales, estudiantes,
etc. e interesados en esta area.

Las actas de la Conferencia fueron publicadas en Libro (ISBN: 978-989-8533-47-0) y editado por
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Juan José Pardo, University of Castilla-la Mancha,
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Leonor Teixeira, Universidade de Aveiro, Portugal
Leticia Lopes Leite, PUCRS, Brasil
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